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DEPARTMENT FOR PLANNING AND INFRASTRUCTURE - LICENSING BUSINESS UNIT 
Statement by Minister Assisting the Minister for Planning and Infrastructure 

MR A.D. McRAE (Riverton - Minister Assisting the Minister for Planning and Infrastructure) [12.20 pm]:  
Since assuming my ministerial responsibilities, I have been concerned at the delays being faced by many 
Western Australian motorists who are seeking to have their vehicles inspected by the licensing business unit 
within the Department for Planning and Infrastructure.  It is no secret that Western Australia is the destination of 
choice for many workers and their families, and, like the rest of the Western Australian economy, demand for 
new and used vehicles is booming.  Our public services have in some cases struggled to keep up with the 
demand created by this boom.  Yesterday I informed the Parliament that demand for liquefied petroleum gas 
conversions for family cars had doubled.  The requirement that every one of these converted vehicles be 
inspected has increased the pressure on vehicle examination centres, particularly in the metropolitan area.  The 
licensing business unit is acting to tackle these delays.  I have approved a number of measures to alleviate the 
backlog in vehicle inspections and improve efficiency.  These measures are just one part of our plan to totally 
modernise the licensing business unit within the Department for Planning and Infrastructure.  The licensing 
business unit delivers 1.8 million licences a year to the people of Western Australia and provides a vital service 
across the state.   

The first initiative is what is called a minor inspection regime for low-risk motor vehicles that are less than three 
years old and have travelled fewer than 60 000 kilometres.  The minor inspections concentrate on visual 
roadworthiness and verification of vehicle identity.  This has cut inspection times by at least one-third, and is 
cheaper for the customer.  Western Australia has a strong record when it comes to ensuring the bona fides of 
vehicle identity and roadworthiness, and we will keep this reputation intact.  Secondly, we have commenced a 
recruitment campaign to attract additional vehicle inspectors.  In addition, where possible, examination centres 
are operating on extended hours.  Thirdly, on top of these first two strategies, I am very pleased to announce the 
introduction of a six-month trial of an appointments booking system for vehicle inspections in the metropolitan 
area, commencing on 1 March next year.  The trial system will allow motorists and dealers to book their 
inspection appointments in advance, so as to avoid excessive waiting times and queues.  It will also provide us 
with the opportunity to review how the new administrative system for bookings functions. 

The vehicle inspection system is being streamlined and improved, with more staff, quicker inspections and 
greater certainty.  In this area, as in others, the Carpenter government is implementing practical solutions to 
today’s challenges, and securing the future for Western Australia.   
 


